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DAILY WALK & PET SITTING SERVICE CONTRACT  

 
This agreement made and entered into this _______ day of _______, 20___by and between Delco Doggie Pet Services of Springfield, 
PA (hereinafter referred to as "Delco Doggie") and___________________________________________________________________                                                              
Releasor/Indemnitor (hereinafter referred to as "Owner"). 
 
For and in Consideration of the prices noted on page two of this agreement, Delco Doggie agrees to provide loving care for the following animal(s): 
1._____________________________2._____________________________3._____________________________4.__________________________ 
Such loving care to include, but not be limited to, the following: daily walks, feeding and watering, Potty stops, watering plants as necessary, 
collecting mail/paper, and medications as noted on Delco Doggie’s worksheet.  By signing this I have read and agreed to the attached terms and 
conditions for Delco Doggie pet services. 
 
CONTINUING OBLIGATIONS: 
It is understood and agreed between Owner and Delco Doggie, that this agreement contemplates that Owner will be in need of Delco Doggie’s 
services from time to time in the future, and it is further understood and agreed that the obligations and covenants contained herein shall apply to each 
provision of services in the future, without the need of entering into another agreement, unless altered in writing and signed by the parties herein. 
Prices are subject to change; however owner will be notified of any price changes prior to new bookings by mail, phone, or e-mail as appropriate. 
It is also hereby agreed that Delco Doggie will retain keys and any necessary access codes, properly secured, to Owner’s property until such time as 
Owner wishes the return of said keys and access codes.  No additional fees will be incurred by Owner for the return or replacement of said keys, 
however there will be a pick-up/drop-off or mail fee equal to one Standard visit if Delco Doggie must pick up the keys before the next service session, 
or return keys outside of a scheduled service session.. Keys will ONLY be returned in person to Owner, to Owner’s authorized representative, or by 
Certified Mail/Return Receipt. Delco Doggie will not “leave” the key at the last visit of a session. Client authorizes Delco Doggie to make copies of 
the key(s) provided for Delco Doggie to give to the assigner sitter to use so the Master can remain on file for emergencies. 
In the event of an emergency involving the health of any animal being cared for by Delco Doggie, Owner hereby authorizes Delco Doggie to obtain 
such emergency veterinarian care for Owner’s animal(s) as Delco Doggie may deem necessary. Owner further authorizes Delco Doggie to incur 
veterinarian costs in the name of Owner. Owner agrees to indemnify and hold harmless Delco Doggie from any liability arising from such veterinary 
charges.  The veterinarian to be contacted is: _____________________________________________________________________ (If no veterinarian 
has been provided in above line, Delco Doggie will go to nearest Vet Hospital) 
As further consideration for the services rendered, Owner agrees to waive and release Delco Doggie and/or their representatives from any claim for 
injury, loss, and/or death of Owner’s animal(s) and from any claim for loss and/or damage to Owner’s property including, but not limited to, that 
caused by Owner’s animal(s). If Delco Doggie or a representative from Delco Doggie is found liable for any injury, loss, and/or death of Owner’s 
animal(s) or any loss and/or damage to Owner’s property including, but not limited to, that caused by Owner’s animal(s), Delco Doggie is only liable 
for damages totaling no more than a max amount of $1,000.00. 
For the safety and well being of your animal(s) and the security of your property, “Job Sharing” is absolutely NOT permitted under the terms of this 
agreement. Therefore, all parties agree that no other person(s), including family members, shall have access to Owner’s animal(s) and/or property 
during the dates of service except Delco Doggie and/or their representatives.  The police will be called on all intruders or suspicious acts.  Persons 
that might be on the property, but not “Job Sharing”, will be conveyed to Delco Doggie’s prior to Owner’s departure. 
Delco Doggie will continue it's services until notification of Owner’s or person’s authorized by Owner return regardless of time of day.  The per visit 
charge(s) stated above must be paid by first day of session and any unscheduled additional charge(s) incurred by Owner will be due immediately upon 
Owner’s arrival home unless already paid.  A $10 late fee will be incurred if amount owed is not received by Delco Doggie within 10 days of 
Owner’s return and will continue each month thereafter until paid.  A “Return Check Charge” of no less than $25 will be incurred for all returned 
checks. 
It is hereby understood that all fees paid to Delco Doggie are non-refundable, however a non-transferable credit will be issued by Delco Doggie and 
held on file for all unused visits for a period of 12 months from date of notification of cancellation.  A cancellation fee equal to 2 visits will be charged 
for all Holiday cancellations within 48 hours of scheduled start time.  Pet owner is responsible for attorney's costs for any legal action necessary for 
enforcement of this agreement. 
 
_________________________________________________________ _______________________________________________________ 
Signature of Owner                                                           Date Delco Doggie, Springfield PA 19064   Date 
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Service Contract Rate Summary 

 
Walking  Services 
•15 minute walk: $12.00/day or $55.00 for the week * 
•30 minute walk:$16.00/day or $75.00 for the week * 
•1 hour walk: $25.00/day or $120.00 for the week * 

 
Pet Sitting Services  
(Includes food, water, potty and medication administrating. Play or walk included with Standard or Extended visits) 
•Standard pet visit (30-40 minutes): $16.00/visit  
•Extended pet visit (40-60 minutes):$20.00/visit ** 
• Mini-Pet Sit (15-20 minutes):$12.00/visit 
• Puppy Potty & Play (15 Minutes) :$12.00/visit 
•Potty stop: $8.00/visit***  
•Cat only visit: $12.00/visit 
•Overnight Pet Sit: Call for availability and quote 

 
Add-ons to above services 
•Bath with visit: $15.00/pet 
•Fish/Reptile feeding: $2.00/visit 
•Home watch package (take-in mail, open/close blinds, trash, water plants etc): $2.00/visit 
•Litter box changing/cleaning: $2.00 
•Pup Pedicure (some exclusions apply): $8.00 
•Dog waste clean-up: (rates vary) 
•Additional play-time:(rates vary) 

 
Additional Pet Services 
• Pet Concierge (Transportation to/from vets, grooming, play dates, etc):  
$1.00/mile plus Base Fee of $5.00/15 minutes based on wait time. ($5.00 min. base fee)  
•Potty Break (Stop by and let your dog out): $8.00/day or $35.00 for the week **** 
 
*       Rate quoted is for single dog walking, $2.00/dog in addition  
**     Recommended for multiple pet households 
***   Only available in conjunction with pet sit visits 
**** Only available to existing clients or new customers in a 5 mile radius of zip code 19064  

 
Rates are for standard business hours, M-F 8AM to 7PM. Weekly discounts are only honored with M-F consecutive Services, if 
cancellation of one or more stops occur in that week, client will be responsible for difference due without discounted rate for stops 
made during that week.Weekend and emergency  service available by individual appointment only, In home consultation required prior 
to first visit, rates are subject to change. 
 
 
I have read and agreed to the rates listed above to apply to this Service Contract, unless I have been notified otherwise; 
 
_________________________________________________________  
Signature of Owner                                                           Date  

 

 



 
DELCO DOGGIE            

Pet Services  
GENERAL TERMS & CONDITIONS 

Payment & Additional Fees: 
(1) All payments are due PRIOR to services taking place. Delco Doggie may deny services if prior payment is not received. 
(2) All payments are to be in the form of CASH or CHECK only, all checks should be made payable to DELCO DOGGIE. 
(3) A “Return Check Charge” of $25 will be incurred for all returned checks. 
(4) Client can choose to pay for multiple services at one time, in the event that a pre-paid service is cancelled, the client may 

request either an immediate refund or a credit towards future services. Refunds will not be given when requested more than 30 
days after canceled services, however a credit towards future services will remain on your account for a period of 1 year. 

(5) There may be an additional late-night charge equal to time ½ of service for requested visits outside of 8AM-10PM business hours. 
(6) Emergency calls between Midnight and 7:00 A.M. are subject to a rate of DOUBLE the listed per visit rate regardless of the cause of the 

emergency.  
(7) All food and supplies will be provided by Owner. With multiple day sittings, Delco Doggie reserves the right to purchase additional food 

and/or supplies for animal(s).  Owner agrees to reimburse Delco Doggie for said additional food and/or supplies immediately upon return.  
(8) During an in-home boarding agreement, clients returning home early WITHOUT notifying Delco Doggie, will also be charged for visits as 

contracted. 
Emergency Medical Care:  

(1) In the event of a medical emergency, Delco Doggie is authorized to obtain veterinarian care as we deem necessary for your pet.  
(2) Delco Doggie will make all attempts to use owner’s requested vet, however if care is unavailable, we reserve the right to take your animal 

to another Emergency Veterinarian in the area. 
(3) Delco Doggie to incur veterinarian costs in the name of Owner. Owner agrees to hold harmless Delco Doggie from any liability arising 

from such veterinary charges. Owner agrees to reimburse Delco Doggie for any out-of-pocket expenses due to Emergency treatment. 
Key Policy:  

(1) Delco Doggie requires a copy of your house keys and/or any necessary access codes to be kept on file, prior to the start of service  
(2) An address will not appear on your key chain, a code will be assigned to your key to ensure utmost protection. 
(3) Delco Doggie will leave any retained Keys with owner at last scheduled appointment, if service is terminated prior to last scheduled 

appointment, there will be a return fee equal to one visit.  
(4) Delco Doggie reserves the right to make copies of provided keys without clients consent, soley for the purpose of use only by assigned sitter. 
(5) In the event that the owner accidentally, locks themselves out, feel free to call Delco Doggie for use of Key on file.  Multiple occurrences are 

subject to service charge. 
Cancellations:  

(1) All cancellations for services scheduled between 10AM & 10PM must be made 6 hours prior to scheduled appointment, early morning 
services scheduled prior to 10AM must be canceled by 8PM the night prior. Delco Doggie reserves the right to charge the full cost of the 
scheduled appointment for any cancellations not made as directed above. 

(2) A cancellation fee equal to 2 visits will be charged for all Holiday cancellations within 48 hours of scheduled start time.   
Inclement Weather: 

(1) Delco Doggie DOES NOT cancel visits due to light rain, light snow or excessive heat or cold. If you would rather your dog 
not be exposed to this type of weather, please notify Delco Doggie as soon as possible. 

(2) In the event of inclement weather or natural disaster, Delco Doggie is entrusted to use best judgment in caring for your pets 
and/or home. Delco Doggie will be held harmless for consequences related to such decisions. 

General Policies: 
(1) Client understands that although one sitter is considered their main sitter, other sitters may complete services w/o advanced notice to client. 
(2) Should anyone working for Delco Doggie be bitten or otherwise exposed to any disease, ailment or injury directly from Client’s animal or 

premises, it will be the client’s responsibility to pay all associated costs and damages incurred by the victim. 
(3) Delco Doggie reserves the right to terminate this contract at any time before or during its term if anyone working for Delco Doggie does not 

feel comfortable or safe fulfilling the contract obligations. Delco Doggie will notify client immediately if this situation should arise, and 
work towards a solution if required. 

(4) Delco Doggie reserves the right to deny service to any pets who have a history of biting or fighting amongst themselves. 
(5) All pets MUST be current on all vaccinations prior to service. 
(6) Delco Doggie reserves the right to contact the local Animal Control Officer in the event a pet runs away. 
(7) A $10/day holiday fee will be added to all major holidays and holiday weekends. 
(8) Delco Doggie will give a $10.00 CREDIT for any referral entering into a pet sitting agreement for regular walking services. 
 

_________________________________________________________ _______________________________________________________ 
Signature of Owner                                                           Date Delco Doggie, Springfield PA 19064  Date 


